
Mainova Frankfurt Marathon Tracking & Event App  
Live tracking via GPS & mobile data connection 
 
Together with our title sponsor Mainova AG, we proudly present the brand new Mainova Frankfurt 
Marathon Tracking & Event App. At the 37. Mainova Frankfurt Marathon on October 28, 2018, for 
the first time your family and friends have the opportunity to track your position and the expected 
time of finish LIVE via the new app. 
 
Your benefits:  

• Your family and friends can track your position and the estimated time of finish during the race 
via our live web results service or directly in the app.  

• On the track you receive all split times and your estimated finish time LIVE in the app.  

• By using GPS data the Tracking & Event App displays the exact location on the course and does 
not only predict it from the last timing point.  

• Timing and tracking combined in one tool.  
 
How it works:  

• Activate mobile data on your fully charged smartphone.  

• Start the app, choose ‘My race’ and login with your RegistrationID (i.e. FM:Q61K) and your 
surname (i.e. Mokros). You will receive your RegistrationID via email before the event. 

• Choose your privacy settings.  

• Tell your family and friends to download the app for free to follow you.  

• Start the tracking shortly before the race starts and stop it after you passed the finish line.  
 
More information:  

• Whenever you see the icon  on our web results pages on the map you are sharing your GPS 
position with your family and friends. 

• If the app is not in use, tracking is not activated or your privacy settings are restricted, your 
position displayed on the public web results is predicted, based on the measured split times. 
However, by using the app, you have the chance to be tracked more precisely.  

• For most accurate tracking we suggest to carry the smartphone on your arm. Make sure that you 
do not cover the antenna.  

• The requirements for using our tracking service are sufficient GPS and mobile network coverage 
as well as enabled mobile data. 

• The Tracking & Event App runs on Apple iPhone with iOS 10 and higher as well Android 4.4 and 
higher.  

 
Addtional information for relay runners:  

• Relay members can register using their surname and the RegistrationID.  

• Choose the relay members name from list after logging in.  

• Please stop and start the tracking at each relay transition area.  
 
 
 
 
 
 
 
 
 
 
 



How can you use the app? 
Download the Mainova Frankfurt Marathon Tracking & Event App in the corresponding stores: 
 

   

       
 
Screenshots:  

 
 
 

More information: https://www.frankfurt-marathon.com/en/App 
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http://bit.ly/FFMApp2018Android
https://www.frankfurt-marathon.com/en/App
http://bit.ly/FFMApp2018iOS

